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 eLearning Department Services Procedures  

  Blackboard Technical Support Services 

1. 

 

1. Blackboard Login page or eLearning top tab  Contact us page :   
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2. 

 

2.eLearning Deputyship WhatsApp Application through eLearning page in Blackboard: 

 

 

3.  

3.eLearning Department technical email addresses: 

 

Institute

 

Email Address

1
 

 Jubail University College(Male-Female) 

 

elearning@ucj.edu.sa 

2
 

Jubail Industrial College /English Language and Prep Year Institute  elearning@jic.edu.sa

3
 

Jubail Technical Institute elearning@jti.edu.sa
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  : Following eLearning Requests / 
 

1. ,,,

, 

1.Learning Management system services such as (Creating test, creating survey, creating 
new users, creating e-courses, merging courses) 

 

2.  

2. Utilize Developed e-courses  

 

3.  

3.e-Courses Development 

 

4.  

4.Assets Requests (iPad, Chromebook)  

 

5.  

5.eLearning facilities reservation 

 

6.  

6. eLearning Training Services 

 

Fill the required forms for each services which can be reached through eLearning 
department page in Blackboard  send the request directly to eLearning department Head 

 



 

5 | P a g e  
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Form Title 

 

Purposes  

eLearning Facilities Reservation Form
 

Facilities Reservation 
Initial Approval for e-Course Development 
Request Form  

Developing new e-Course Proposed e-Course Development Form

eLearning Assets Assign Form
 

Asset Assign (iPads, Chromebook)

Authorization to Utilize Developed e-
courses Form 

 

Utilize Developed e-courses 

eLearning Training Application Form  

eLearning Training Services

Learning Management System Services 
Request Form 

,

,,

,

 

LMS Services Such as (Creating test, creating 
survey, creating new users, creating e-courses, 
merging courses) 
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Note / Kindly use the forms uploaded in eLearning department page directly due to 
continuous updates and improvements. 

 

 


